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Virtual Engagement Survey 
Summary 
Introduction 
Lane County is developing a comprehensive countywide Climate Action Plan that will outline 
goals and strategies to reduce greenhouse gas emissions. In order for this plan to represent 
the needs and concerns of Lane County residents, the County plans to undertake a robust 
public engagement process. In summer of 2021, Lane County continued this process by 
conducting a survey for input on a high-level draft framework that outlines goals and 
strategies for emissions reductions that could be included in the final plan. 

Survey Responses 
Due to the COVID-19 health crisis, the survey was distributed exclusively online. A total of 
260 responses were collected. The online survey was available in English and Spanish 
between June 28 and August 13, 2021, though only English responses were collected.  

Notification and Distribution 
Lane County promoted the survey using the methods described below: 

Tool Description 
Lane County website Lane County posted information about the survey with a link to 

access it on the web page for the Climate Action Plan.  
Email lists County staff sent notices about the survey through existing email 

lists maintained by the County. 
 

Press release and 
local newspaper 
advertising 

Lane County distributed a press release to local media contacts to 
encourage local media coverage of the survey availability. Lane 
County also took out advertisements in targeted areas to 
encourage participating in the virtual open house and online 
engagement meetings. 
 

Partner 
organizations 

Lane County encouraged partner organizations to share 
information about the survey and provided sample language. 

How Will the Survey Results be Used? 
Lane County will use the results of this survey to shape the content of the Climate Action Plan. 
The actions identified by participants will be used to inform actions to be taken by Lane 
County. Additionally, survey results will help identify barriers to actions and potential 
strategies to overcome these barriers. 
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How Were Survey Results Analyzed?  
There were several open-ended questions in this survey. These came in the form of questions 
where respondents were provided with a text box to write-in an answer as well as multiple-
choice questions where respondents could select “Other” and write-in another option. Open-
ended responses were coded qualitatively, and the most common categories of responses 
are reported in this survey report. 

The majority of participants were from the Eugene/Springfield Metro Area, with Lane County 
Coast and Coastal Mountains, South County, East County and North County following, 
respectively.  

 

Figure 1. Pie graph illustrating the geographic variance of survey participants.  

A geographic lens was applied to the data analysis completed for each sector (transportation, 
energy used in buildings, and consumption). Respondents were divided into two geographic 
areas based on their responses to a geographic location question: Urban 
(Eugene/Springfield Metro Area) and Rural (all other responses). This geographic lens is 
intended to provide insight into the varying behaviors in relationship to the recommended 
actions presented in each sector.  

Key Takeaways 
This section summarizes the key takeaways from the survey results. A deeper analysis of the 
data and how these results were determined is included in the following section, “Analysis of 
Survey Responses.” The end of this report includes an appendix that shows the specific data 
for each question. 
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Transportation 
• 27% of survey participants shared that they were planning to buy an electric car the 

next time they purchased a vehicle while 29% reported that they would do so if it were 
made easier. The most common reported barriers to upgrading to an electric vehicle 
included: 

o Affordability of the vehicle itself and the cost associated with upgrading 
household electricity systems to accommodate at-home charging. 

o A need for more charging stations, particularly in rural areas. 
• The majority of respondents (69%) stated that using biodiesel did not apply to them, 

though a small number of open-ended question respondents were interested in 
further education. This suggests that information about this option is relevant to a 
select subset of County residents.  

• Responses related to telecommuting, commuting by transit, biking and rolling were 
varied, with 23% of survey participants stating that these options did not apply to 
them. For respondents who submitted more detail, the following were suggested to 
encourage adoption of these options: 

o More frequent and convenient transit options, especially for cross-town and 
rural connections outside of commuting hours and residents with limited 
mobility. 

o Investments in bike infrastructure to connect existing routes and bike safety 
improvements throughout the County. 

o Engagement with area employers to incentivize continued remote working 
capabilities post-COVID. 

Energy Used in Buildings and Renewables 
• More than 63% of respondents reported that they were already using electricity for 

space heating and cooling, using electricity to heat hot water, and buying energy 
efficient appliances and electronics.  

• The high-impact practice with the most variable responses was subscribing to energy 
providers’ green energy program or NW Natural’s Smart Energy Program—almost 30% 
of respondents noted that they were already doing it; 18% reported they were 
planning to do it, will do it if it’s made easier or are not planning to do it, respectively; 
16% reported it did not apply to them. Many who elaborated in the open-ended 
responses reported that they didn’t know about their utilities’ programs. 

• A significant portion of respondents shared that home upgrades like window 
upgrades and installing insulation are expensive and cost-prohibitive for those who 
are low-income or on fixed incomes. Participants were interested in more 
personalized education about most cost-effective upgrades, like a free home energy 
audit, and do-it-yourself tutorials. 

• Respondents who are renters expressed difficulty in implementing most of these high-
impact practices and requested ways to incentivize landlords to make energy-saving 
upgrades to their properties. 
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Stuff We Buy and Use 
• This set of recommended actions had some of the highest percentages of participants 

already doing them, compared to transportation and energy use in buildings. Over 
80% of respondents are already decreasing wasted food, 67 % are shifting to a more 
plant-based diet, and 73% are repairing items instead of purchasing new ones.  

• The high-impact practice with the most variable responses was replacing older 
refrigerators and air conditioners with newer, more efficient models. 46% of 
respondents reported that they are already doing it; 22% plan to do it; 17% will do if 
it’s made easier; 7% do not plan to do it; and 7% reported that it did not apply to 
them.  

• Participants who elaborated on their responses to the high-impact practices 
suggested additional community-building opportunities and education throughout 
their communities about how to reduce greenhouse gas emissions from consumption. 
Several respondents described community-building ways to share information and 
learn together, including meatless cooking classes, transit orientations, leveraging 
education centers like the University of Oregon and Lane Community College to share 
information and host fix it fairs. 

• In the consumption sector particularly, survey participants were interested in Lane 
County leading by example by reducing consumption throughout their operations 
and services. 

Overall themes 
• Several survey respondents shared a difficulty in focusing on climate action when 

there are other needs that they perceive to be more pressing, such as houselessness, 
public health and food security, among others. 

• A few participants shared a belief that a climate action plan for one county would not 
have a meaningful impact on the global climate change crisis.  

• Many respondents acknowledged that a successful Climate Action Plan would require 
different approaches and greenhouse gas reduction strategies for urban and rural 
Lane County residents. 

• There weren’t many differences in responses to the recommended actions between 
urban and rural residents.  

Analysis of Survey Responses 
Based on the structure of the survey, the following analysis will be structured by sector.  

Transportation 
The analysis below illustrates how likely survey respondents are to make the recommended 
changes that reduce climate change pollution from transportation.  

The following chart illustrates the three recommended actions in the CAP framework for the 
Transportation sector: 
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• Buying an electric car the next time you buy a vehicle   
• Using bio-diesel or renewable diesel in your diesel-powered vehicle 
• Ride the bus or train; walk/roll/bike and/or telecommute to your job 

Generally, participants plan to buy an electric car or will buy if it’s made easier for them. Using 
bio-diesel or renewable diesel does not apply to most participants. About half of participants 
do or plan to take alternative modes of transportation for their work commute.  

There were no major differences in response trends between respondents in urban and rural 
geographies. 

 

 

Figure 2. Bar chart illustrating the various recommended actions and participants’ 
interaction with them. 
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What would help you do any of the above that you aren’t doing today? What 
could Lane County do to support you in taking action? 
Approximately 150 respondents shared further detail about what would make it possible for 
them to adopt the known practices effective in reducing greenhouse gas emissions from 
transportation and how Lane County could support them in changing their lifestyle.  

Please note that the following numbers may not sum to 150 because several respondents 
described many potential solutions in their submissions. 

Electric Vehicles 

• 34 participants recommended increasing the number of charging stations to extend 
the range and practicality of owning an electric vehicle, particularly for those living in 
rural areas. 

o Many respondents requested an easy-to-access map that displays existing 
charging stations. 

o Some respondents highlighted the difficulty of installing an electric vehicle-
supported home charging station in that it can be cost-prohibitive for 
homeowners or not viable for those who rent. A few participants suggested 
requiring all new multi-family complexes to install recharging stations. 

§ Several participants requested education around owning an electric 
vehicle, including what tax credits are available, the source of electrical 
power, how to install a charging station at home and the lifecycle of an 
electric vehicle battery. 

• 23 contributors described concerns related to affordability of electric vehicles as well 
as the increased electricity cost of maintaining an electric vehicle. 

• A total of seven respondents cited needing more electric vehicle options (SUVs and 
trucks) as the factor limiting their adoption of electric vehicles. The majority (6) of 
these responses came from participants in the Eugene/ Springfield Metro Area—one 
respondent self-identified as being from the Lane County Coastal area. 

Multi-modal Infrastructure Improvements 

• 22 participants suggested bike infrastructure improvements, including more 
dedicated bike and multi-use paths, protected bike lanes and continuous bike paths 
to connect rural and urban areas. 

o 27% of these respondents were from rural communities outside of the 
Eugene/Springfield Metro Area and suggested the following priority 
improvements: 

§ Graded and safe connections between Creswell and Cottage Grove 
and Eugene, ideally along the river. 

§ Adding designated bike lanes on all County roads. 
§ Speed limit reduction on Row River Road at the bridge crossing. 
§ Adding more tree canopy cover and sidewalk connections in South 

County to promote walking, biking and rolling. 
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§ Expanding and updating walking trails in Florence. 
o The remaining contributors (16) were from the Eugene/Springfield Metro Area 

and identified the following potential improvements: 
§ More protected bike lanes and signalized bike intersections. 
§ Improve bike safety at path/bridge crossings, particularly: 

• The I-5 gateway from Eugene to Springfield. 
• The path from Springfield to Lane Community College. 

§ Connecting existing dedicated bike and pedestrian paths and 
sidewalks and expanding a contiguous network of trails for walking, 
biking and rolling. 

• A few respondents recommended offering incentives for electric bike purchases, 
similar to those that exist for electric vehicles. 

Increasing Usability of Transit 

• 36 participants provided input on how to improve transit ridership in Lane County. 
o Almost 17% of these participants stressed the importance of providing more 

frequent, reliable transit options for those with limited mobility. 
o A majority (84%) of these respondents cited a need for more frequent bus 

service in their area. 
o Eleven of these contributors were from rural locations outside of the 

Eugene/Springfield Metro Area and identified the following barriers to 
increased transit use: 

§ Frustration with the perception that LTD reduces service during 
challenging economic times, which impacts transit-dependent 
populations most. 

§ Reported difficulty with the rideshare-like system that picked up riders 
in rural areas and brought them to a central bus station in Cottage 
Grove due to inconsistent arrival times. 

§ A need for increased frequency and number of stops in the North River 
Road area. 

§ A need for a commuter train service between Florence and Eugene. 
§ Adding weekend service to the Oakridge bus stop on Highway 58. 

o Participants from the Eugene/Springfield Metro Area reported the following 
difficulties: 

§ A desire for more seamless connections between different transit 
services. 

§ Frustration with transit routes for cross-town or inter-city destinations. 
§ Frustration that buses seem to run at inconvenient times that are too far 

apart to encourage use for errands or entertainment, particularly for 
people who work outside of typical commuting times. 

§ Difficulty in needing exact fare to ride as opposed to using digital forms 
of payment or a transit card. 

§ A perception that buses can be cost-prohibitive for regular use, 
especially for those on fixed or low incomes. 
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§ A need for more frequent bus service to multi-family developments. 
• Four respondents suggested offering incentives to employers that promote transit, 

biking and/or telecommuting options for employees. 
• Three respondents implored greater investments into renewable-fueled public transit. 
• Two participants suggested offering a transit orientation program to help new riders 

understand how to use the system. 
• A few respondents hypothesized that low vaccination rates would likely dissuade 

transit use. 
• Several respondents reported difficulty with first and last mile connections between 

transit and their residences or other final destinations and suggested Park and Rides 
and better connections between multi-modal trails and transit hubs. 

Additional Input 

• Four contributors requested more education about biodiesel (including cost, sourcing 
it, potential use on heavier machinery) as well as expanded opportunities to purchase 
biodiesel. 

• Two participants suggested requiring employers to allow those who can telecommute 
to do so one or more days per week. 

• Two respondents acknowledged that internet access and reliability improvements 
could encourage more individuals to telecommute. 

Energy used in buildings 
The analysis below illustrates how likely survey respondents are to make the recommended 
changes that reduce climate change pollution from energy used in their homes. 

The following chart illustrates the three recommended actions in the CAP framework for the 
Energy used in buildings sector: 

• Use electricity for space heating and cooling   
• Use electricity to heat your water   
• Subscribe to your energy providers green energy program or NW Natural’s Smart 

Energy Program 
• Insulate your house better   
• Buy energy efficient appliances and electronics   

Generally, close or more than half of participants are already participating in the 
recommended actions excpet subscribing to their energy providers green energy program. 
More than a quarter of participants plan on participatin in a green energy program.  

 
Comapring trends between participants in urban and rural geographies, rural participants 
had higher shares of the “already doing it” response for the use of electricity to heat/cool and 
for water heating. Urban respondents still had high numbers of participants already doing 
those behaviors, but there were still a share of participants either planning, not planning, or 
will do it if it’s made easier.   
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Figure 3. Bar chart illustrating the various recommended actions and participants’ 
interaction with them. 
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energy and how Lane County could support them in changing their lifestyle.  

Please note that the following numbers may not sum to 160 because several respondents 
described many potential solutions in their submissions. 
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o Offering grants and low-cost loans to low-income or fixed income individuals, 
similar to the structure of the Firewise program. 

o Structuring programs that make it feasible for homeowners to retrofit or 
recycle less energy efficient appliances that still work. 

• 51 of these participants (32%) requested Lane County support educational programs 
around reducing energy use, including: 

o Free or low-cost home energy audits, 
o Opportunities to build awareness about clean energy programs and incentives 

and how to apply for them, 
o Education about home solar options, including how to install solar panels and 

solar hot water systems, 
o Tutorials for homeowners about how to make energy upgrades themselves. 

• Nearly 17% of these survey takers (27) reported a desire to use more sustainable 
energy, but it feels inaccessible because of the additional cost. Several suggested that 
if there were subsidies for clean power, they would sign up for their utility’s clean 
energy program. 

• 10% of these participants (16) noted that they were renters and thus had very limited 
freedom to transition to more energy-efficient appliances or insist on other energy 
improvements to their living spaces. 

o Four respondents suggested regulating landlords and second homes, 
including preventing landlords from renting spaces that do not meet certain 
energy scores and/or requiring dwelling energy audits in the sale of homes. 

• Sixteen respondents advocated to further regulate energy providers to supply 
sustainable sources of power.  

• Ten respondents shared perspectives about electrifying the grid—two were in favor of 
it and eight, who live in rural areas of the county, expressed concern about limiting the 
use of natural gas and solid fuels because of experiences with unreliable power in the 
winter months. One respondent suggested placing an emphasis on energy storage to 
reduce intermittency with renewable sources of power. 

• Ten respondents posited that regulating new construction—explicitly banning natural 
gas infrastructure in new buildings—could support a reduction of greenhouse gas 
emissions from energy sources. Conversely, three participants—all from the 
Eugene/Springfield Metro Area—shared a belief that there were already too many 
building restrictions causing a housing shortage in the area. 

• Six participants requested further support from Lane County in building consensus 
with elected officials in individual cities around the need for climate action related to 
energy use. 

Consumption – stuff we buy and use 
The analysis below illustrates how likely survey respondents are to make the recommended 
changes that reduce climate change pollution from consumption. 

The following chart illustrates the three recommended actions in the CAP framework for the 
Energy used in buildings sector: 
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• Decrease wasted food 
• Shift to a more plant-based diet—eat more vegetables, fruits and nuts 
• Repairing items when you can and buying second-hand items instead of new 

things 
• Replacing older refrigerators and air conditioners with newer, more efficient 

models 

Generally, close to 50% or more participants already participate in the recommended actions 
for consumption. A notable difference between urban and rural responeses was a larger 
share of rural participants, 29% compared to 13%, who were interested in replacing oldere 
refrigerators and air conditioners if it is made easier for them.  

 

Figure 3. Bar chart illustrating the various recommended actions and participants’ 
interaction with them. 
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• Nearly 43% of these respondents (67) highlighted the need for additional education 
throughout their communities about how to reduce greenhouse gas emissions from 
consumption. Several respondents described community-building ways to share 
information and learn together, including meatless cooking classes, transit 
orientations, leveraging education centers like the University of Oregon and Lane 
Community College to share information and host fix it fairs. 

• More than 36% of respondents to these questions (57) proposed preserving existing 
and creating more equitable, natural and community spaces where residents could 
gather, experience greater connection to their environment and each other and build 
resiliency amongst themselves. Recommendations included: 

o Tree planting initiatives, 
o Community gardens and sharing of locally grown food, 
o Community solar projects. 

• 25% of participants who answered these questions (39) advocated for Lane County to 
lead waste reduction efforts through regulations of County fleets, buildings, roads and 
policies, including: 

o Converting all County fleets to electric vehicles, 
o Requiring LEED certification in all new County-owned buildings, 
o Use renewable energy and retrofit all County-owned buildings to be energy 

efficient, 
o Offering mobile social services in rural communities so rural residents don’t 

have to travel long distances to urban areas to access public services, 
o Replant trees in County rights-of-way, 
o Expand plastic recycling and add more County recycling facilities, 
o Reduce the number of waste pickup services the County contracts to, 
o Beginning a composting pickup program. 

• 25 participants suggested imposing monetary fines and/or incentive programs to 
promote waste reduction. 

• Nearly 15% of participants who answered this question (23), expressed frustration with 
placing the emphasis on consumers to make impactful change to overall consumption 
and advocated for increased regulation on producers to reduce wasteful packaging, 
implement clean manufacturing practices, etc. 

• Seventeen respondents recognized a need to pursue information sharing, resource 
distribution and community building tailored specifically to support rural 
communities. 

• Seven respondents expressed support for reuse, repair and innovation programs. 


